
2023 NORTHWEST
COMPLIANCE CONFERENCE

March 16

8:00 - 8:30 Registration & Breakfast

8:30 - 8:45 Welcome & Legislative Update
  Glen Simecek, President & CEO, WBA

8:45 - 9:45 Mortgage Servicing Pitfalls
  Amanda Ceniceros, VP/Compliance  
    Manager, Banner Bank

Mortgage servicing is a hot topic with regulators. 
Industry issues along with regulatory changes within 
mortgage servicing are ever increasing. During this 
session, attendees will learn about some recent orders 
and best practices for ensuring your mortgage serving 
program is compliant. This includes first line testing, 
second line testing, and regulatory change mechanics 
to keep current on ever changing practices and regu-
lations. 

9:45 - 10:00 Coffee Break 
   
10:00 - 11:00 HMDA Developments 2023
  Rod Alba, SVP/Mortgage Finance &  
    Senior Counsel, ABA
  Anurag Argarwal, President, RiskExec,  
    Asurity

This session will review current HMDA regulatory 
challenges, including issues that arise in the absence 
of new rulemaking. Panel will explore systems issues, 
data input issues, denials, how to use reports, red 
flags, etc). Learn about the impact of recent judicial de-
cision – NCRC v. CFPB – that returned HMDA exemp-
tion thresholds to 25 closed-end loans per year. Learn 
how banks can use their own HMDA data for internal 
analysis.
   
11:05 - 12:05 Fair Lending Hot Topics
  Sharon Stedman, Principal, Stedman  
    Consulting Group, LLC

In this session, we will discuss recent developments 
in fair lending cases and enforcement actions and hot 
topics including: how to assess and monitor for po-
tential appraisal bais, updating fair lending monitoring 
program with the new census maps and aligning your 
program with UDAAP.

12:05 - 1:00 Networking Lunch 

      

1:00 - 2:00 Latest On Community Reinvestment  
  Act Modernization
  Lisa Furman, SVP/Compliance, WaFd  
    Bank 

2:05 – 3:00 Impacts of CFPB 1071 Small Business  
  Reporting on your Bank
  Rod Newberry, Senior Advisor, Abrigo

In this presentation we will review the proposed 
Section 1071 Small Business Reporting rule and defi-
nition of who qualifies as a small business. We will 
also discuss potential impacts on your banks lending 
culture and discuss some best practices to help you 
stay in compliance in the following areas: data gather-
ing during the application process, loan pricing models 
and pricing practices, commercial and ag lending. 

3:00 - 3:15 Break 

3:15 - 4:30 Hot Topics Panel
  Lisa Furman, WaFd Bank
  David Hatfield, FDIC
  Sharon Stedman, Stedman Consulting  
    Group

Have a burning question to ask compliance experts? 
During this panel discussion, you’ll have the chance to 
discuss hot topics with conference speakers and get 
their insights. 

4:30  Prizes and Adjourn

4:30 - 5:30 Networking Reception

March 17

8:00 - 8:30 Registration & Breakfast
       
8:30 - 8:35 Welcome 
  Glen Simecek, President & CEO, WBA

8:35 - 9:30 Increasing Scrutiny Over Overdraft and  
  NSF Fee Practices
  Jonathan Thessin, Senior Counsel,  
    Regulatory Compliance, ABA

Regulators continue to scrutinize overdraft and NSF 
practices and fees. In this session, attendees will learn 
about regulators’ current areas of focus and hear  
recommended action steps to reduce banks’ regulato-
ry and litigation risk, including on multiple NSF fees for 
represented transactions and overdraft fees assessed 
on “authorize positive, settle negative” transactions.
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9:30 - 10:30 AML Act of 2020 and the FinCEN  
  Priorities
  Terri Luttrell, Compliance & Engagement  
    Director, Abrigo

The FinCrime industry has been waiting years for  
regulatory reform. Now that the Anti-Money Laun-
dering Act (AMLA) of 2020 is law, we see FinCEN and 
the regulatory agencies taking action to implement 
desperately needed changes. Beneficial ownership is 
getting the attention and direction it deserves. Regula-
tions are being written to support the FinCEN Priorities 
and give the industry much needed guidance. Are you 
ready? This session will discuss the current legislative 
and regulatory climate and provide tips on knowing 
what your financial institution should do now to pre-
pare.

10:30 - 10:45 Coffee Break 

10:45 - 11:45 Changing Landscape of Debit Card  
  Fraud and Error Claim Compliance
  Diana Kern, Senior Trainer, SHAZAM

Debit cards are a staple payment method – their 
convenience and ease of use make them an attractive 
option despite an ever-changing payments environ-
ment. But, like all payment methods, there are risk 
and fraud elements to understand. This session covers 
processes for handling errors, including unauthorized 
claims, while ensuring compliance with Regulation E 
and the card networks. We’ll examine requirements 
for processing cardholder claims, following the global 
networks’ chargeback rules, and managing the time 
frames for merchants and card issuers.  

11:45 - 12:45 Networking Lunch

12:45 - 1:45 How to Get Your SARS The Attention  

  They Deserve 
  Terri Luttrell, Compliance & Engagement  
    Director, Abrigo

Suscipious Activity Report writing is easier said than 
done. BSA officers often ask, “What happens to our 
SARs once submitted? Is anyone even reading this 
information? How do I alert law enforcement to 
COVID-19-related fraud?” In a never-ending sea of 
SARs filed with FinCEN each year, law enforcement 
must notice and read your SARs. Learn how to craft 
a SAR narrative that tells your story and captures the 
attention of law enforcement while maintaining regula-
tory requirements. 

1:45 - 2:00  Break

2:00 - 3:00 Our Love/Hate Relationship With Third  
  Party Payment Apps
  Diana Kern, Senior Trainer, SHAZAM

Consumers love them, and there’s a good chance 
you’ve used one yourself. But in your role as the card 
issuer, the unauthorized claims related to them are a 
source of frustration that was intensified by the 2020 
spike in volume. This session will analyze recent P2P 
payments volume and fraud rates, plus the interchange 
revenue they generated. It will also cover the unautho-
rized claims volume and cover best practices for error 
resolution and staying compliant with Reg E. 

3:00 - 3:30  Hot Topics Panel 

Have a burning question to ask compliance experts? 
During this panel discussion, you’ll have the chance to 
discuss hot topics with conference speakers and get 
their insights. 
   
3:30  Prizes and Adjourn

Register online at www.wabankers.com/nwcc


