
2017 WBA Education & Human Resources Conference 
Cedarbrook Lodge 

April 20-21 

Attendance Roster 
 

Brenda Baker 
VP & Compensation/Benefits Director 

Columbia Bank 
Tacoma, WA 

 

 Michelle Barrett 
EVP & Retail Banking/Human Resources 

Director 
Peoples Bank 

Bellingham, WA 

 

 Erin Bick 
Training Specialist 

Kitsap Bank 
Bremerton, WA 

 

Chantel Bills 
Human Resources Generalist 

Skagit Bank 
Burlington, WA 

 

 Lindsey Blackburn 
Training & Development Specialist 

Heritage Bank 
Bellingham, WA 

 

 Mary Blanchard 
AVP & Director/Human Resources 

Community First Bank 
Kennewick, WA 

 

Spencer Brower 
VP & Retail Banking Manager 

INB 
Spokane, WA 

 

 Michaela Cagle 
Research Analyst 
Market Insights 

Seattle, WA 

 

 Ronnie Clariza 
SVP & Chief Risk Officer 

First Financial Northwest Bank 
Renton, WA 

 

Cindy Countryman 
AVP & Senior HR Generalist 

Kitsap Bank 
Port Orchard, WA 

 

 Doug Dale 
Professional Skills Instructor 

Columbia Bank 
Tacoma, WA 

 

 Jeff Deuel 
President & COO 

Heritage Bank 
Olympia, WA 

 

Carolyn Dresker 
SVP/Human Resources 

Yakima Federal Savings & Loan 
Yakima, WA 

 

 Tasha Feagan 
VP & Training Specialist 

Banner Bank 
Spokane, WA 

 

 Dana Floth 
VP/Human Resources 

First Financial Northwest Bank 
Renton, WA 

 

Tracy Ford 
Corporate Trainer 
Bank of the Pacific 

Aberdeen, WA 

 

 Deanne Goff 
SVP/Retail Banking 

1st Security Bank of Washington 
Mountlake Terrace, WA 

 

 Julie Goldie 
Teller Trainer 

Cashmere Valley Bank 
Wenatchee, WA 

 

Jessica Griffiths 
Training Specialist 

Washington Trust Bank 
Spokane, WA 

 

 Tammy Hanson 
EVP & Chief Administrative Officer 

First Sound Bank 
Seattle, WA 

 

 Kate Harmon 
Retail Learning & Development Leader 

Washington Trust Bank 
Veradale, WA 

 

Leslie Hays 
VP & Training Officer 

Kitsap Bank 
Bremerton, WA 

 

 Marilyn Hoppen 
SVP & HR Director 

Kitsap Bank 
Port Orchard, WA 

 

 Annie Horey 
VP & HR Director 

Cashmere Valley Bank 
Cashmere, WA 

 

Jim Hutsinpiller 
Employer Services Advisor 

PayNorthwest 
Seattle, WA 

 

 Vickie Jarman 
SVP & HR Manager/Director of WOW 

1st Security Bank of Washington 
Mountlake Terrace, WA 

 

 Julie Jensen 
AVP & Operations/Technical Instruction 

Manager 
Columbia Bank 
Lakewood, WA 
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Trina Johnson 
Training & Development Consultant 

Washington Trust Bank 
Spokane, WA 

 

 Tris Kellogg 
Training Manager 

INB 
Spokane, WA 

 

 Cheryl Lawler 
VP & HR Manager 

SaviBank 
Oak Harbor, WA 

 

Donna Losch  
SVP/Employee Benefits 

NWFA Employee Benefit Trust 
Tacoma, WA 

 

 Anna Martin 
Retail Bank Trainer 
Bank of the Pacific 

Aberdeen, WA 

 

 Stefany May 
Training Specialist 

1st Security Bank of Washington 
Lynnwood, WA 

 

Angela Mitchell 
AVP & Training Officer 

Heritage Bank 
Gig Harbor, WA 

 

 Leo Moir 
VP & Training/Development Manager 

Bank of the Pacific 
Aberdeen, WA 

 

 Rhonda Morris 
SVP & Operations/Risk Management 

Officer 
Liberty Bay Bank 

Poulsbo, WA 

 
Michelle Murdock 

Human Resources Assistant 
Puget Sound Bank 

Bellevue, WA 

 

 Mike Nelson 
VP & Senior Human Resource Consultant 

Columbia Bank 
Tacoma, WA 

 

 Jennifer Nelson 
Director/Human Resources 

INB 
Spokane, WA 

 

Kelli Nielsen 
SVP & Retail Sales 

1st Security Bank of Washington 
Lynnwood, WA 

 

 Carrie Otoupalik 
AVP & Human Resources Officer 

Bank of the Pacific 
Aberdeen, WA 

 

 Denise Powell 
AVP & Professional Development Instructor 

Columbia Bank 
Tacoma, WA 

 

Joan Reukauf 
SVP & Chief Operating Officer 
Willamette Community Bank 

Albany, OR 

 

 Katie Rice 
AVP & Retail Operations Manager 
1st Security Bank of Washington 

Lynnwood, WA 

 

 Chris Robson 
Project Coordinator 

Market Insights 
Seattle, WA 

 

Summer Rodriguez 
Training Specialist 

Yakima Federal Savings & Loan 
Yakima, WA 

 

 Abbi Rudolph 
VP & HR Director 

Anchor Bank 
Aberdeen, WA 

 

 Haven Salgado 
Trainer 

Cashmere Valley Bank 
Cashmere, WA 

 

Rhonda Samplawski 
Treasurer & Personnel Officer 

Raymond Federal Bank 
Raymond, WA 

 

 Suzanne Santora 
VP & Human Resources Manager 

Puget Sound Bank 
Bellevue, WA 

 

 Shalee Sayamnet 
Corporate Training Manager 

Anchor Bank 
Lacey, WA 

 

Shawna Stilwell 
VP & Training Specialist 

Banner Bank 
Richland, WA 

 

 Tim Studlack 
VP & Skills Development Manager 
1st Security Bank of Washington 

Lynnwood, WA 

 

 Monique Szyszka-Ramos 
VP & Branch Manager 

1st Security Bank of Washington 
Lynnwood, WA 
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Lucy Tacheron 
Human Resources Generalist 

First Financial Northwest Bank 
Renton, WA 

 

 Heather Thompson 
Operations & Technical Instructor 

Columbia Bank 
Tacoma, WA 

 

 Hilda Maria Valdespino 
Training Specialist 

Skagit Bank 
Burlington, WA 

 

Kelly Walker 
Assistant Retail Operations 

Supervisor/Training 
Cashmere Valley Bank 

Wenatchee, WA 

 

 Laura Watson 
SVP & Human Resources Manager 

Skagit Bank 
Burlington, WA 

 

 Jennifer West 
HR Assistant 

Cashmere Valley Bank 
Cashmere, WA 

 

Speakers and Staff 

Curt Archambault 
Vice President 

People & Performance Strategies 
Seattle, WA 

 

 Randall Benson 
Independent Consultant 
Benson Consulting, Inc. 

Lummi Island, WA 

 

 John Delano 
Chief Executive Officer 

Saltbox 
Shoreline, WA 

 

Galen Emanuele 
President 
Shift Yes 

Bellingham, WA 

 

 Geri Forehand 
President  

Forehand Strategy Group, LLC 
Clayton, GA 

 

 Holly Garza 
VP & Director 

Extraco Consulting 
Waco, TX 

 

Donna Madsen 
Programs Manager 

Washington Bankers Association 
Seattle, WA 

 

 Megan Managan 
Communications Manager 

Washington Bankers Association 
Seattle, WA 

 

 Guila Muir 
Principal 

Guila Muir & Associates 
Seattle, WA 

 

Jim Pishue 
President & CEO 

Washington Bankers Association 
Seattle, WA 

 

 Jodi Slavik 
Employment Attorney & Strategic Services 

Director 
Vigilant 

Everett, WA 

 

 Joe Sullivan 
CEO & Founder 
Market Insights 

Seattle, WA 

 

Duncan Taylor 
Director of Operations 

Washington Bankers Association 
Seattle, WA 

 

 Liz Wilson 
Executive Vice President 

Washington Bankers Association 
Seattle, WA 

 

  


